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Investment

Investing or saving?

Saving money is a great way to prepare for
unexpected expenses and investing your
money can have the potential for higher
growth than saving.

A lot of people put their money in a savings account and leave it

there to accumulate interest. While this is a good strategy in the

short term, you potentially risk losing out on higher returns in the
long run, while also struggling to keep up with inflation. However,
investing is a good approach if you have long-term financial goals
and want to earn more money than you could by saving it.

What’s the difference between saving and investing?

With saving you are setting aside cash for future use, while
investing means using cash to buy assets that you expect to
produce a profit or income. The biggest difference between
saving and investing is the level of risk. With saving you will
always get back at the very least what you have put in, as well
as any interest on your deposits. You won’t lose any money,
making it a less risky option.

Investing your money means it will rise and fall over time and
there is a chance you could lose some of your initial investment.
Your financial adviser will be able to help you make sure you’re
aware of the risks and the minimum time you should consider
investing for. A longer timeframe (at least five years) will give
your investment more time to recover if there are any sudden
market swings.

Speak to your financial adviser to find out about a range of
investment opportunities to help you meet your financial goals.

The value of investments and any income from them can
fall as well as rise and you may not get back the original
amount invested.
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Investing can beat inflation

Investing is a better option if you’ve got longer-term goals
because inflation can erode the value of cash savings over
the medium to short term, and your money may not have

the same spending power as when you first put it away.

For example

If you have £2,000 in savings and the bank offers a 1%
interest rate, each year you will get back £20. However, if
the inflation rate is 6% the cash in your savings account will
fall in value. After one year your cash would be worth £1,887.
After five years it would be worth only £1,495!

Types of investments

The main types of asset classes that investors could choose
from — which your adviser can go into detail with you — are
equities, bonds, and property. Different asset classes have
different levels of risk and return. Usually, the safer an asset
is the lower the returns will be, while the riskier an asset is,
the higher the returns.

A Property this could be investing in commercial property

through investment funds, including retail, office, and
industrial property. It makes a good long-term investment and
is effective at beating inflation. Property can add diversification
to your portfolio as it tends to perform differently to other
assets in response to different market conditions. However,
property does come with its risks, including a risk of a fall in
value as well as the maintenance costs.

Bonds sometimes called fixed-term investments,
bonds are issued by governments and companies
looking to raise money. A bond is essentially a loan
made to a company or a government by an investor for
a set period - usually several years. In return they pay you
a regular income in the form of interest over the life of the
bond, after which they must repay your loan. Bonds typically
offer stable returns and are a lower risk than equities, although
they tend to offer lower returns in the long term.

/\/' Equities also known as stocks and shares, equities
are issued by a public limited company and can be
bought and sold on stock exchanges. When you buy

an equity, you are basically buying a piece of that company
and become a shareholder. Equities can make you money
through increases in share price or you can receive income
in the form of dividend payments. The disadvantage is that
returns are not guaranteed, and the share price could fall
below the level that you invested.

OW4163 Exp. 27/09/2024



PENSIONS

The benefits of starting

a pension early

It’s never too early to start saving for
retirement. In fact, the sooner you start
saving, the more time for your money
to grow.

Starting a pension early is one of the best things you can do for
your financial future. By taking advantage of the benefits of
early retirement savings, you can ensure that you have a secure
financial future and enjoy your retirement years to the fullest.

More time to save

One of the most significant benefits of starting a pension
early is the additional time you have to save money. The longer
your money is invested, the more time for it to grow, which can
help you accumulate a larger retirement fund. Starting early
also means that you can take advantage of compound
interest, which is interest earned on both the principal and
the accumulated interest. Over time, compound interest can
significantly increase the value of your pension fund.

Lower monthly contributions

Starting a pension early can also help you keep your monthly
contributions lower. Because you have more time to save,
you can spread your contributions over a longer period.

This can make it easier to budget for your retirement savings
and ensure that you are putting away enough money to
reach your retirement goals.

Employer contributions

If you are enrolled in a workplace pension scheme many
employers offer to match employee pension contributions,
(up to a certain percentage). This ‘free money’ can help
you save even more for retirement.

Tax benefits

The government offers tax relief on pension contributions,
which means you can put more money into your pension each
month. For example, if you’re a taxpayer, you can get up

to 60% tax relief on your contributions.

Financial security

Starting a pension early can help provide financial security
in retirement. By starting to save early, you can build a solid
foundation for your retirement years and ensure that you
have enough money to cover your expenses. This can
help alleviate financial stress and allow you to enjoy your
retirement years without worrying about running out

of money. Knowing that you have a secure financial
future can give you peace of mind and allow you /
to enjoy your retirement more.

The value of investments and any income from them can fall as well as rise and you may not get back the original amount invested.

Tips for starting a pension early:

e Set up aregular contribution
The best way to make sure you’re saving for retirement
is to set up a regular contribution. This could be a fixed
amount each month or a percentage of your salary.

Increase your contributions as you earn more

As your income increases, you can increase your
pension contributions to make sure you’re on track
for a comfortable retirement.

Take advantage of tax relief

The government offers tax relief on pension
contributions, which means you can put more
money into your pension each month.

Consider employer contributions

Many employers offer to match employee pension
contributions, which is free money that can help
you save even more for retirement.

By giving yourself more time to save, keeping your
contributions manageable, taking advantage of tax
benefits, and providing financial security in retirement,
you can set yourself up for a comfortable and
fulfilling retirement. So, if you haven’t started saving
for retirement yet, now is the time to start!

HM Revenue and Customs practice and the law relating to taxation are complex and subject to individual circumstances and

changes which cannot be foreseen.




Five
essentials
to know
about
critical
1llness
cover

Critical illness cover can help
ease the burden that serious
health conditions place on our
finances, but almost three-
quarters (73%) of young adults
don’t have a critical illness
policy.

More than half of adults aged
18 to 40 don’t understand what
critical illness cover is for,
according to research published
by Beagle Street and reported
in IFA Magazine.. After having

it explained to them, however,
four in five of those surveyed
said they would consider
purchasing it.

Critical illness cover pays out
if you are diagnosed with a
specified serious illness or
health condition. The money
can be used to pay off large
financial commitments

(like a mortgage), maintain
your lifestyle or provide for
dependents.

It’s important to understand
how critical illness cover works,
so here are the five essential
things you need to know before
you take out a policy.

Protection

1. Critical illness cover pays
out a lump sum

Critically illness cover provides a
single payment when you become
seriously ill. You decide how much
you want your cover to pay out and
you can use the money however

you like, but it’s worth taking the
time to understand your finances to
determine what level of cover is right
for you.

You might want to consider regular
outgoings, any other assets or
financial protection you have, and
any costs associated with becoming
serious ill. Because critical illness
covers pays out one large sum, you
might also want to think about what
your priorities might be and the best
way to use the money to create long-
term financial security.

2. Not all illnesses are covered

Half of those with critical illness cover
are unaware of the conditions covered
by their policy, according to a report
from FT Adviser. The lump sum is
typically paid when you’re diagnosed
with certain specified illnesses

or conditions which vary between
providers. A payout might also depend
on the severity of your illness, so

it’s important to understand how
comprehensive your cover is.

There are other options beyond
critical illness cover. Income
protection, for example, could pay

a regular income if you’re unable to
work because of an accident and may
cover more conditions than critical
illness cover.

3. There may be additional
exclusions based on your
health

Your general and family health at the
time you take out critical illness cover
can affect the level of protection you
receive. For example, pre-existing
medical conditions or illnesses that
your close family members have

been diagnosed with will probably be
excluded.
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4. The cost of critical illness
cover varies

Your age, family medical history
and your lifestyle are just a few
factors that can influence the
cost of critical illness cover. Prices
also vary between providers so
shopping around and comparing
your options is the best way to
secure the right cover at the right
price. Make sure you’re comparing
like-for-like though - a cheaper
policy may not cover everything
you want it to.

5. Most critical illness
claims are successful

91% of critical illness claims were
paid in 2022 according to data
from the Association of British
Insurers. It can be tempting to
forego critical illness cover on
the basis that serious illnesses
are comparatively rare, but the
evidence shows that its likely to
pay out when people need it the
most.

Let’s chat about eritical
illness cover and
financial resilience

Critical illness cover is one of
many products that can help
create a safety net for your
family and your finances if
you become seriously ill, and
there could be other ways

of increasing your financial
resilience too. We’re here to
talk through your options and
help you increase financial
security for you and your
family.

Please note: Financial
protection plans typically
have no cash in value at any
time and cover will cease at
the end of the term. Cover
will lapse if premiums are
unpaid. Cover is subject

to terms and conditions
and may have exclusions.
Definition of illnesses vary
between providers and

will be explained in policy
documentation.
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Protection

Here’s how financial protection
can offer security for parents

Serious illness can place immense stress on our families.
The cost of caring for an unwell child, worry over access to
essential services, and the emotional toll of serious illness
are all things that no parent wants to think about.

We can’t predict what the future will hold for the health of our
families, but we can take proactive steps to prepare for the
risk that we or our children might become critically unwell.

Appropriate financial protection can be a vital safety net for
parents, providing essential cover for children and easing
the pressure of caring for them.

Critical illness payouts can help you care for
your child

No parent wants to consider the possibility of their child
becoming seriously ill, but planning for the worst can
offer the greatest peace of mind. Robust and appropriate
financial protection can help shore up your finances and
allow you to focus on caring for your child.

Critical illness cover pays out a lump sum if you are
diagnosed with an illness covered by the policy. Many of
these policies include cover for a child of the policyholder,
paying out a proportion of the full amount if they become
seriously ill. This payout provides a financial safety net,
covering your expenses and allowing you to take time away
from work to care for your child.

Critical illness cover may also come with other benefits
that can offer further support for your family, such as:

* A payout if your child is hospitalised
because of an accident.

» Cover for the cost of accommodation so
that you can be close to your child if
they’re in hospital.

* Childcare costs if you’re diagnosed with a
serious illness that’s covered by your policy.

The cost of critical illness cover varies depending on how
large you want a potential payout to be, as well as other
factors like your age and general health. It’s important to
note that you’ll only be covered as long as you keep paying
your premiums.

Children are often automatically included in critical illness
cover but this isn’t guaranteed. Contact your provider for

clarification and be aware that your premiums could rise if
you add a child to a policy that doesn’t already cover them.

Cover for a child typically starts from the first few weeks
after birth and lasts until they’re 18, or 21 if they’re in
full-time education, but this can vary between providers.
There may be other restrictions to critical illness cover
that you should be aware of — some policies will only allow
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one claim per child whilst others might exclude certain
conditions that are present from birth.

It’s important to check the details of critical illness cover
thoroughly when comparing your option to make sure that
you’re buying the right cover for your circumstances.

Private medical insurance could help provide
better care for your family

You may want to consider taking out private medical
insurance to compliment the security that financial
protection could offer you. The Guardian reports that the
private health insurance market has grown by £385 million
in the last year. At the same time, rising wait times and
staff shortages are causing public satisfaction with the
NHS to slump according to the long-running British Social
Attitudes survey.

Private medical insurance can help to put your mind at
ease by reducing waiting times for a range of services (like
tests and consultations) whilst giving you a wider choice of
treatment providers. It could also help to cover the cost of
a private room, giving you and your family greater privacy if
you need to stay in hospital overnight.

Private health insurance can cover much more than just
physical illness. Some providers offer access to counselling
and mental health services which are becoming increasingly
important for the wellbeing of younger generations — the
number of children and young people seeking support for
their mental health increased by 25% from 2022 to 2023
according to data from Aviva.

The cost of private health insurance and the level of cover
yoU’ll receive are influenced by a range of factors, including
who you want the policy to cover, your lifestyle, and

family medical history. It’s important to take the time to
understand how comprehensive your options are and any
exclusions that might affect your family.

Talk to us to see how we can
help protect your family

Financial protection is just one way that you

can prepare for the unexpected. Get in touch if
you’d like to know more about financial protection
for your family against serious illness.

Please note: Financial protection plans typically have

no cash in value at any time and cover will cease at the
end of the term. Cover will lapse if premiums are unpaid.
Cover is subject to terms and conditions and may have
exclusions. Definition of illnesses vary between providers
and will be explained in policy documentation.
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Mortgages

How to protect your mortgage

Strengthening your ability to keep up
with mortgage payments is important
and will give you some peace of mind
if your circumstances change.

Life insurance is the form of protection most of us would
name as one that could pay down or pay off a mortgage. Yet
there are other situations (apart from death) that could mean
it’s very difficult or even impossible to keep up with mortgage
payments for an extended period — without the help from
other types of coverage.

Here are some protection policies you might want to have
in place (alongside life insurance) to give your mortgage
some security if you are unable to keep up with mortgage
payments. Your adviser can help you work out the best
option for your situation.

Critical illness protection pays out a one-off, lump sum if
you’re diagnosed with a critical condition or disability that is
covered by your policy. It can be offered when you buy for life
insurance, as extra coverage.

Income protection pays out a percentage of your monthly
income if you are unable to work due to illness, an accident
or disability. Depending on the terms, you’ll receive a regular
income until you either return to paid work, retire, pass away
or if the policy term comes to an end.
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Mortgage payment protection insurance (MPPI) pays your
monthly mortgage payments if you’re unable to make them
due to an accident or illness.

What’s the difference between income
protection and MPPI?

Income protection insurance is seen as more comprehensive
than MPPI as it covers a proportion of your income and not
just your monthly mortgage payments. It could also help to
cover monthly bills aside from your mortgage. The period
you’re protected with income protection tends to be longer
than MPPI, too.

Your adviser will help you find a policy that works for you
and your needs, in terms of the length of cover you want
and how much the premium might be. MPPI premiums
could be lower than those for income protection and
more affordable.
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Protection

Should I consider private
medical insurance?

Life can be full of surprises. You
can’t be prepared for everything.
You may have some insurance

to support you financially if the
unexpected happens, but have
you considered how private
medical insurance might offer you
and your family the peace of mind
you need if your health takes a
turn for the worst?

A growing trend

According to data published by The Telegraph, close to half
a million people have taken out private medical insurance
over the past year, as NHS waiting lists hit record levels
this autumn. According to government statistics almost
7.8 million people were waiting to start routine hospital
treatment in September 2023.

Against this backdrop, it’s hardly a surprise that more
people than ever are considering the benefits of private
medical insurance including faster access to medical
treatment for themselves and their families.

It's not just speed of access, it’s also about the quality

of care you receive, the flexibility of choosing where and
when you would like to receive treatment, and the range of
treatments, medicines, facilities and consultants available
to you. Cost-restrictions in an already stretched NHS

mean that not all breakthrough
treatments are accessible.
With private medical insurance
you can sleep easy, safe in the
knowledge that the very best
care is available.
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It’s more affordable than you think

Avoiding lengthy waits for treatment and quality of care are
just two of the biggest attractions of taking a route which
has traditionally been seen as too expensive for most. But
through our specially selected health insurance partner
we can help you find the right policy for your budget. If you
already have private medical insurance, we may be able to
find you cheaper premiums for your circumstances, and
all with a free no obligation quote.

The pandemic provided a reminder to us all of just

how precious good health is — and acted as a reset for
many. Health became a priority, and continues to be so.
Spending money on private medical insurance may not
have previously been a priority but protecting you and
your family over the long-term means a growing number
of people are taking the time to consider a more proactive
approach to getting the treatment they may need.

We love our NHS but we know the pressure
it’s under

We have nothing but respect for the hard-working and
talented individuals who make the NHS what it is. But we
also know that the service that has given so much to so
many is under unprecedented pressure. We also know that
there is often a faster and better alternative.

We can make sure you get all the information you need to
decide whether private health insurance is the right option
for you.
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Seven things
you can do
to minimise
will disputes

We all hope that our estates

will be dealt with in an orderly,
considerate manner after we
pass away, but the number of will
disputes is increasing.

Up to 10,000 people in England
and Wales dispute wills every
year according to a report by The
Guardian, and a growing proportion
of these are being taken to court
— 195 in 2022 compared to 145 in
2017. Thousands of families have
been embroiled in challenges to
wills that are often “ruinously
expensive”, time-consuming and
emotionally draining.

Disputes can be taxing for our
loved ones, but they can also
affect how our estates are
handled. Your assets might not be
passed on in the way you intended,
and people you wanted to benefit
from your estate might be
overlooked. Fortunately, there are
some steps you can take to help
minimise disputes over your will.

Understanding your
estate can help you make
decisions about your will

These seven actions can help
to reduce will disputes, but
having a full understanding of
your estate can give you the
greatest peace of mind. We’re
here to talk if you want to talk
about your will or your estate
planning to help you decide
how you want your assets to
be passed on.

Please note: The Financial Conduct
Authority does not regulate estate
planning. Will writing is not part

of the Openwork offering and is
offered in our own right. Openwork
Limited accept no responsibility
for this aspect of our business. Will
writing and estate planning are not
regulated by the Financial Conduct
Authority.

1. Speak to your loved ones about your wishes

It’s not any easy conversation to have, but discussing how you want to pass

on your estate with your family can help to avoid disputes. It gives you the
chance to explain your decisions and ensure that there are no surprises for the
inheritors when your will is read.

2. Write a letter of wishes

You can also write a letter which outlines your wishes to be read alongside

your will. This gives you another opportunity to explain your estate planning
decisions which could be helpful for beneficiaries and the executor of your

estate. This letter can also act as further reinforcement of your wishes if a

dispute does arise.

It’s important, therefore, to make sure that your letter of wishes doesn’t go
against what’s written in your will. You may want to ask a solicitor to review it to
remove any errors or contradictions.

3. Include a no-contest clause in your will

Adding a no-contest clause doesn’t prevent someone from raising a dispute, but
it can be an effective deterrent. This clause generally states that a beneficiary
forfeits any inheritance they may have been entitled to if they challenge your
will and lose their dispute. It’s another tool you can use to help ensure that your
assets are passed on in the way you want.

4. Hire a solicitor to write your will

You can write your will without professional legal support, but engaging a
solicitor to write it for you can help you to express your wishes as clearly as
possible. They’ll use language that minimises contradictions and clearly sets out
the way you want your assets to be passed on.

That can be especially vital if your estate planning is complicated, for example if
you own assets in other countries or if you have investments. The support of a
solicitor can increase your confidence that your complex estate will be passed
on smoothly.

5. Ask a medical professional to witness your will

Your will must be made or acknowledged in the presence of two witnesses for it
to be valid. These people must be:

» Aged 18 or over (16 or over in Scotland).
* Have the mental capacity to understand what they are signing.

* Not be related to the person making the will or have a personal
interest in the will.

You can ask a medical professional, such as your GP, to witness your will and
confirm that you were of sound mind when you wrote or amended it if you’re
worried that it might be contested on medical grounds.

6. Review your will regularly

A common cause of will disputes is a beneficiary claiming that it doesn’t reflect
your circumstances at the time of your passing. A regular review of your will
helps to ensure that it’s always up to date and minimise the risk of this kind of
challenge.

Reassessing every five years will help keep the terms of your will current. You
may also want to review it after major life events, for example if you welcome a
new grandchild into your family, remarry, or if your wealth changes significantly.

7. Store your will securely

Make sure that you keep your will in a safe place and your executor knows
where it is. Destroy previous versions of your will when you update it to avoid
potential confusion.

You can keep your will yourself, leave it with your solicitor, or lodge it with the
Probate Service if you live in England or Wales — each method has its pros and
cons, and we’re happy to explain these so that you can choose the right one
for you.

Approved by The Openwork Partnership on 10/07/2024

| OW5446 | Expiry 10/07/2025

OPW_0105_A422_Jun24



